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DISABILITY SERVICES COMMISSION — SERIOUS INCIDENTS — 2015–16 ANNUAL REPORT 
Question without Notice 1110 — Answer Advice 

HON DONNA FARAGHER (East Metropolitan — Minister for Disability Services) [5.05 pm]: I provide an 
answer to Hon Stephen Dawson’s question without notice 1110, asked last Wednesday, 12 October. I seek leave 
to table the response and have it incorporated into Hansard. 
Leave granted. [See paper 4798.] 
The following material was incorporated — 

(1) During 2015-16 the Commission used awareness-raising strategies to promote comprehensive reporting by all service-provider 
organisations. The increase represented in the annual report is a result of increased awareness by organisations of their need to 
report serious incidents. 

While the overall number of serious incident reports received was higher than the previous period, the increase was in the 
reporting of non-critical incidents, including illnesses, accidents and actions by a person with disability. There was not 
a corresponding increase in the reporting of abuse or neglect. 

(2)–(4) There were 67 valid serious incident reports across the disability sector: 

• Twenty-four (24) reported incidents of actions instigated by a person with a disability, of which eight (8) reports were from 
the Disability Services Commission (DSC) and sixteen (16) were submitted by Disability Sector Organisations (DSOs) 

• Thirteen (13) reported incidents of injury of which seven (7) reports were submitted by DSC and six (6) were submitted by 
DSOs 

• Ten (10) reported incidents of serious illnesses, all of which were submitted by DSOs 

• Eight (8) reported incidents of deaths all of which were submitted by DSOs 

• Five (5) reported incidents of suspected abuse without verification, of which two (2) reports were submitted by DSC and 
three (3) were submitted by DSOs 

• Four (4) reported verified incidents of physical abuse, all of which were submitted by DSOs 

• Three (3) reported incidents of restrictive practices, of which one (1) report was submitted by DSC and two (2) were 
submitted by DSOs 

• Two (2) reported incidents of suspected neglect without verification, both of which were submitted by DSOs 

• One (1) reported incident of suspected financial abuse without verification, submitted by DSC 

The number of incidents is 70 as three reports contained multiple incident types. 

In summary, during 2015-16 there were four (4) verified reports of incidents involving the ill-treatment of people with disability 
in accommodation services. 

(5) Of the four (4) verified reports of incidents involving the ill-treatment of people with disability in accommodation services, there 
were no incidents found to have occurred due to a lack of staff training. 

 

The PRESIDENT: If a minister or parliamentary secretary has a document that they wish to incorporate into 
Hansard, they do not have to say that they want to table it first. It is automatically taken as tabled. That is only 
a minor point. 
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